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mūsų darbuotojams. Ypatingais atvejais prašome 
nedelsiant pranešti mūsų darbuotojams, kad jums reikia 
vertėjo.  
 
Šeimos gydytojas – ŠG (general practitioner – GP) 
 
Tam, kad naudotis ŠG paslaugomis, pirmiausia turite 
pas jį užsiregistruoti. Dėl to turite turėti medicinos 
kortelę, už kurią mokėti nereikia.  Medicinos kortelės 
registracinę formą (HS22X) galite gauti iš sveikatos 
centro ar gydytojo klinikos. Užpildykite formą ir 
atsineškite ją su savimi, kai ateisite užsiregistruoti pas 
ŠG. Jei reikės pagalbos, pildant formą, ar vietinių ŠG 
sąrašo, galite susisiekti su Pietiniu sveikatos ir 
socialinių paslaugų komitetu (the Southern Health and 
Social Services Board), Pietine sveikatos ir socialinių 
paslaugų tarybą (the Southern Health and Social 
Services Council) ar bet kokiu Patarimų piliečiams biuru 
(Citizens Advice Bureau). Jei turite sunkumų, 
registruojantis ŠG klinikoje, susisiekite su Centrine 
paslaugų agentūra (the Central Services Agency), ir jie 
jums parinks tinkamiausią (žr. ‘Naudingi kontaktai’). 
 
Kai užpildysite formą, atsineškite ją į ŠG kliniką, kurioje 
jus gali priimti, kaip pacientą. Ten pasirašys tą formą, 
kuri suteikia jums teisę gauti medicininę kortelę. Jei 
norite, klinikoje galite pasirinkti vyrą ar moterį šeimos 
gydytoją. ŠG suteiks jums ir jūsų šeimai medicininės 
pagalbos ir patarimų.  Jei reikalinga, jūsų ŠG taip pat 
suorganizuos susitikimus su kitais sveikatos apsaugos 
ir socialinėmis tarnybomis. ŠG tarnyba nemokama 
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receptą kiekvienam vaistui, priklausomai nuo 
aplinkybių. Šis mokestis dabar yra  £6.40 (nuo 2004 m. 
balandžio mėnesio). 
 
Jums nereikia mokėti už receptą, jeigu jūs: 
¾ Dar neturite 16 metų 
¾ Dar neturite 19 metų ir mokotės dieniniame skyriuje 
¾ Gaunate tam tikras pašalpas (prašome atkreipti 

dėmesį, kad ne visos pašalpos suteikia jums teisę 
gauti nemokamus receptus) 

¾ Esate nėščia ar jūsų vaikui dar nėra sukakę 12 
mėnesių 

¾ Esate vyresnis, kaip 60 metų  
¾ Sergate tam tikromis ligomis 
 
Galite gauti patarimų, ar jums priklauso nemokami 
receptai, skambindami telefonu 0800 587 89 82. 
 
Kai kuriuos vaistus galima gauti tik pagal receptą. Tokių 
vaistų be jūsų ŠG išrašyto recepto  vaistininkas parduoti 
negali.  
 
Vaistininkai gali patarti jums, kaip gydyti nedidelius 
sveikatos sutrikimus patiems. Vaistų dėl tokių nedidelių 
sutrikimų galite nusipirkti vaistinėse. Jums reikės už 
juos mokėti nepriklausomai nuo to, ar mokėsite už 
receptą. Vaistininkai taip pat gali jums teikti ir kitokias 
paslaugas, pavyzdžiui, padėti mesti rūkyti. Galite 
pklausti savo vietinės vaistinės, kokias papildomas 
paslaugas ji teikia.   
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Naudingi kontaktai 
 

Armagh and Dungannon (HSS) Trust 
Trust Headquarters 
St Lukes Hospital 
Loughgall Road 
Armagh 
BT61 7NQ 
Telefonas:  028 3752 2381 
Tekstofonas: 028 3741 2446 
 
Craigavon Area Hospital Group (HSS) Trust 
68 Lurgan Road 
Portadown 
BT63 5QQ 
Telefonas:  028 3833 4444 
Tekstofonas: 028 3861 2764 
 

Craigavon and Banbridge Community (HSS) Trust 
Bannvale House 
10 Moyallan Road 
Portadown 
BT63 5JX 
Telefonas:  028 3883 1983 
Tekstofonas: 028 3883 2494 
 

Newry and Mourne (HSS) Trust 
5 Downshire Place 
Downshire Road 
Newry 
BT34 1DZ 
Telefonas:  028 3026 0505 
Tekstofonas: 028 3025 1504 
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Southern Health and Social Services Board 
Tower Hill 
Armagh 
BT61 9DR 
Telefonas:  028 3741 0041 
Tekstofonas: 028 3741 4530 
 
Equality Assurance Unit 
The Bungalow 
Lurgan Hospital Site 
100 Sloan Street 
Lurgan 
BT66 8NX 
Telefonas:  028 3831 6691 
Tekstofonas: 028 3883 2494 
 
Southern Health and Social Services Council 
Quaker Buildings 
High Street 
Lurgan 
BT66 8BB 
Telefonas:  028 3834 9900 
Tekstofonas: 028 3834 6488 
 
Central Services Agency 
25 – 27 Adelaide Street 
Belfast 
BT2 8FH 
Telefonas:  028 90324431 
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Citizens Advice Bureaux (nemokami patarimai 
piliečiams) 
 
9 McCrums Court 
Armagh 
BT61 7RS 
Telefonas:  028 3752 4041 
 
1 Scarva Street 
Banbridge 
BT32 3DA 
Telefonas:  028 4062 2201 
 
5 – 6 Feeny’s Lane 
Dungannon 
BT70 1TX 
Telefonas:  028 8772 5299 
 
6 Union Street 
Lurgan 
BT66 8DY 
Telefonas:  028 3832 3571 
 
41c The Mall 
Newry 
BT34 1AN 
Telefonas:  028 3026 2934 
 
7 Edward Street 
Portadown BT62 3LX  
Telefonas: 028 3835 3260 
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This leaflet is available on request in other 
languages and in other formats such as Braille, 
computer disk and audiocassette. 
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Introduction 
This leaflet will help to explain about health and social 
care services in your area.  It will also give practical 
advice about some of the things that you need to do, 
and on the help that you and your family can receive.  It 
will tell you about the services that you and your family 
can get from: 
 
• family doctors (general practitioner – GP) 
• hospital services 
• district nurses 
• community midwives  
• health visitors 
• school health nurses 
• family planning services 
• dentists 
• mental health services 
• disability services 
• social work services 
• pharmacists (chemists) 
• opticians 
• community development workers 
• health promotion 
• other health-related services you can get through 

your GP 
 
If you need an interpreter during your appointment 
please tell a member of staff as soon as you can,  
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before you go.  In an emergency please tell staff 
immediately that you want an interpreter. 
 
Family doctor (general practitioner – GP) 
 
To get services from a GP Practice you first need to 
register with them.  To do this you must have a medical 
card, which you do not have to pay for.  You can get the 
medical card registration form (HS22X) from a health 
centre or GP’s surgery.  Fill in the form and take it with 
you when you go to register with the GP Practice.  If 
you need help to fill in the form or need a list of local 
GPs, you can contact the Southern Health and Social 
Services Board, the Southern Health and Social 
Services Council or any Citizens Advice Bureau.  If you 
have difficulty in registering with a GP Practice please 
contact the Central Services Agency and they will 
allocate one for you (see ‘Useful contact numbers’). 
 
When you have filled the form in take it to a GP Practice 
who can accept you as a patient.  They will sign the 
form that allows you to get your medical card.  If you 
want, you can choose to have a male or female GP in a 
Practice.  The GP will help give you and your family 
medical support and advice.  Your GP will also arrange 
contact with other health and social care services for 
you if you need them.  The GP service is free to all 
residents in Northern Ireland.  Your GP will also decide 
what medicines you need. 
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Your GP is available Monday to Friday, at times 
advertised in their surgery.  Outside these times you  
can get help from a GP by ringing the Medical Out-of-
Hours Service on 0870 600 6009. 
 
Hospital services 
 
If you need hospital treatment your GP can refer you to 
the specialist or department you need in one of the 
three main hospitals in this area (see below). 
 
These hospitals provide a range of services.  For more 
information and details please contact either your GP or 
the hospital directly. 
 
If there is a major accident or emergency you can get 
help from the emergency services by dialling 999 and 
asking for an ambulance.  If you need an interpreter 
please tell the operator. 
 
If you have an accident, but are able to make your own 
way to hospital, go to your nearest accident and 
emergency department, at either: 
 
• Craigavon Area Hospital, 68 Lurgan Road, 

Portadown.  Phone 028 3833 4444, and ask for 
extension number 2517 
 
or 
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• Daisy Hill Hospital, 1 Hospital Road, Newry.  

Phone 028 3083 5000, and ask for extension 
number 2401 or 2143. 

 
The accident and emergency departments are open 
24 hours a day, 7 days a week. 
 
Or if you have a minor injury and live or work in the 
Dungannon area, you can go to the Minor Injuries Unit 
at: 
 
• South Tyrone Hospital, Carland Road, 

Dungannon.  Phone 028 8772 2821, and ask for 
extension number 3102. 

 
Examples of minor injuries are:  minor cuts, minor burns 
or scalds, sprains or strains, minor eye problems, bites 
or stings, minor bone injuries and fractures, or any 
condition or injury that does not need specialist medical 
attention. 
 
The Minor Injury Department is open 9am to 5pm, 
Monday to Friday (closed on bank and public 
holidays). 
 
District nurses  
 
District nurses are specialist community nurses who 
care for patients in their own home. This can happen 
when you become ill at home, leave hospital after an  
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operation or illness, or if you have a long-term illness 
and need care.  This service is free. 
 
Community midwives 
 
A Community midwife will provide midwifery care for 
you during your pregnancy. She will see you either at 
your own home or in the GP surgery. She will monitor 
your own health and the development of your unborn 
baby. Following the birth of your baby, the Community 
Midwife will visit you at home the day after you are 
discharged from hospital. She will continue to provide 
care for you and your baby, until your baby is at least 
10 days old, or longer if necessary. 
 
The Community Midwife will advise you regarding your 
own health and recovery following the birth. She will 
advise you on caring for your baby, feeding and weight 
gain, she will carry out any blood tests that are 
necessary. This service is free. 
 
Health visitors 
 
A health visitor is a specialist community nurse trained 
to support families and children. They will visit you at 
home 10 to 14 days after your baby is born. The health 
visitor will check your baby’s health and development. 
They will also provide support and help to families on all 
aspects of health e.g. depression, sleeping, feeding 
problems, childcare and relationships. This service is 
also free. 
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School Health Nurses 
 
Will provide a general health check in the school for all 
children 5-16 years old. This will include screening of 
vision, hearing, height, weight and problems identified.  
 
If your child has a health problem the school nurse will 
refer the child for further tests and treatment.  
 
Family planning services 
 
Family planning services offer advice on contraception, 
breast and cervical screening, sexual health screening, 
advice and treatment. You can get details of family 
planning clinics from your local health centre, midwife or 
health visitor.  Family planning services are free and 
strictly confidential. 
 
Dentists 
 
You will also need your medical card to register with a 
dentist.  You can get a list of dentists from the Southern 
Health and Social Services Board, the Southern Health 
and Social Services Council or any Citizens Advice 
Bureau (see ‘Useful contact numbers’).  Some people  
qualify for free dental services, such as pregnant 
women and children under 16.  Ask your chosen dentist  
 
if you qualify for free National Health Service treatment 
or if you have to pay. 
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Mental Health Services 
 
If you have a mental health problem you should see 
your GP first.  They may then refer you to the 
community mental health team or another community or 
hospital service, for treatment, care and support. 
 
Disability services 
 
There is a range of services for people with a learning 
disability, physical disability or a hearing or visual 
impairment.  Ask your GP to refer you. 
 
Social work services 
 
Social work services give advice and support to people 
with a variety of social needs.  This would include 
relationships, alcohol or domestic problems, disability 
health issues and child protection. The service covers 
all ages from children to older people. You can refer 
yourself by contacting your local Trust (see useful 
contact numbers) or your GP, Health Visitor or Hospital 
can refer you. 
 
Pharmacist (chemist) 
Your GP will give you a prescription that allows you to 
obtain your medicine in the pharmacy. You may or may  
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not have to pay a prescription charge for each item on 
the prescription depending on your circumstances. This 
charge is currently £6.40 (from April 2004). 
 
You do not have to pay for your prescription if you are: 
¾ under 16 
¾ under 19 and in full-time education 
¾ getting certain benefits (please note not all benefits 

entitle you to free prescriptions) 
¾ pregnant, or have had a child within the last 12 

months. 
¾ Over 60  
¾ Or if you have certain medical conditions 
 
You can get advice on whether you are entitled to free 
prescriptions or not by telephoning 0800 587 89 82. 
 
Some medicines belong to a group called “prescription 
only medicines”.  A pharmacist cannot give you these 
without a prescription from the GP.   
 
Pharmacists will be able to advise you on how to look 
after minor ailments by yourself and you can buy certain 
medicines in the pharmacy to treat these. You will have 
to pay for these whether or not you have to pay for 
prescriptions. Pharmacists may also provide other 
services, for example helping you to stop smoking. You 
can ask your local pharmacy what extra services they 
offer. 
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Optician 
 
If you have to have your eyes tested contact an optician 
of your choice.  They can test your eyesight tested and 
give you a prescription for glasses if you need them. 
You do not have to pay for your NHS sight test if you: 
 
¾ are under 16 
¾ are under 19 and in full-time education 
¾ are over 60 
¾ have glaucoma, diabetes or are registered blind or 

partially sighted 
¾ are pregnant, or have had a child within the last 12 

months 
¾ need complex lenses 
¾ are getting certain benefits. 
 
If you are in one of these groups you can also get NHS 
vouchers, which help towards the cost of glasses or 
contact lenses.  If your glasses or contact lenses are 
more than your voucher value, you will have to pay the 
difference. 
 
Community Development Workers 
 
Community Development workers are based in your 
local Health and Social Services Trust.  They provide 
advice, information, and practical support to local 
voluntary groups including Black and Minority Ethnic 
groups, with a focus on health and well-being.   
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Community Development Workers can provide 
information on local community initiatives e.g. 
community based activities for elderly people, children  
and young people, support groups for people who have 
or care for someone with a disability/illness. They also 
work closely with local community groups and health  
staff to improve access to and information available on 
health and well-being. 
 
Other health-related services you can get through 
your GP 
 
Dietetics (diet advice) 
 
The dietician can give you advice and information on 
healthy food choices and nutrition, taking into account 
your medical, cultural or social needs. 
 
Health Promotion 
 
Health Promotion staff can provide you with information 
to make high quality decisions about your health and 
well-being. This includes a Specialist Smoking 
Cessation service offering help to prepare and quit 
smoking. See useful contact details to book an 
appointment. 
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Occupational therapy 
 

The occupational therapist can provide aids, 
adaptations and support in your home, to help you 
overcome different physical problems.  This may make 
it easier for you to live in your own home. 
 
Physiotherapy 
 

The Physiotherapist can assess and treat movement or 
muscle problems. These problems might be present 
after a stroke, some other neurological condition, a sore 
back or even after breaking a bone. Physiotherapists 
also treat people with chest conditions. 
 
Podiatry and chiropody 
 

The podiatrist or chiropodist can give you advice and 
treatment on all aspects of foot care.   
 
Speech and language therapy 
 

The speech and language therapist can offer 
assessment, treatment and advice to people of all ages 
with a difficulty in speaking eating or swallowing. The 
therapist will advise you how to get an appointment. 
 
Southern Health and Social Services Council 
 

The Southern Health and Social Services Council is an 
independent organisation that represents the views and 
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opinions of the general public on health and social care 
issues.  It can give you advice and information about  
 
services and can help if you want to make a complaint.  
This help is independent, confidential and free.  The 
council cannot give you medical or legal advice. 
 
Interpreting Service 
 
If you need an interpreter for your appointment this can 
be organised by the health service you intend to use.   
 
Please tell them as soon as possible so that the 
interpreter can be booked for your appointment.  The  
interpreter will then come to the appointment and  
 
interpret your discussions with the health care staff.  If 
an interpreter is not available to attend your 
appointment, a telephone interpreter will be used. 
 
In an emergency, you should ask for an interpreter as 
soon as possible, although there may be a short delay 
before they arrive.  At first the service may use a 
telephone interpreter.  Then if you need one, they will 
arrange for an on-site interpreter to come in person. 
The interpreting service is free. 
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Useful Contact Details 
 
Armagh and Dungannon (HSS) Trust 
Trust Headquarters 
St Lukes Hospital 
Loughgall Road 
Armagh 
BT61 7NQ 
Phone:  028 3752 2381 
Text Phone: 028 3741 2446 
 
Craigavon Area Hospital Group (HSS) Trust 
68 Lurgan Road 
Portadown 
BT63 5QQ 
Phone:  028 3833 4444 
Text Phone: 028 3861 2764 
 
Craigavon and Banbridge Community (HSS) Trust 
Bannvale House 
10 Moyallan Road 
Portadown 
BT63 5JX 
Phone:  028 3883 1983 
Text Phone: 028 3883 2494 
 
Newry and Mourne (HSS) Trust 
5 Downshire Place 
Downshire Road 
Newry 
BT34 1DZ 
Phone:  028 3026 0505 
Text Phone: 028 3025 1504 
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Southern Health and Social Services Board 
Tower Hill 
Armagh 
BT61 9DR 
Phone:  028 3741 0041 
Text Phone: 028 3741 4530 
 
Equality Assurance Unit 
The Bungalow 
Lurgan Hospital Site 
100 Sloan Street 
Lurgan 
BT66 8NX 
Phone:  028 3831 6691 
Text Phone: 028 3883 2494 
 
Southern Health and Social Services Council 
Quaker Buildings 
High Street 
Lurgan 
BT66 8BB 
Phone:  028 3834 9900 
Text Phone: 028 3834 6488 
 
Central Services Agency 
25 – 27 Adelaide Street 
Belfast 
BT2 8FH 
Phone:  028 90324431 
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Citizens Advice Bureaux (free advice service) 
 
9 McCrums Court 
Armagh 
BT61 7RS 
Phone:  028 3752 4041 
 
1 Scarva Street 
Banbridge 
BT32 3DA 
Phone:  028 4062 2201 
 
5 – 6 Feeny’s Lane 
Dungannon 
BT70 1TX 
Phone:  028 8772 5299 
 
6 Union Street 
Lurgan 
BT66 8DY 
Phone:  028 3832 3571 
 
41c The Mall 
Newry 
BT34 1AN 
Phone:  028 3026 2934 
 
7 Edward Street 
Portadown 
BT62 3LX 
Phone:  028 3835 3260 
 
 


